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Abstract

As new destinations emerge on the global tourism map, they face unique challenges in developing
a skilled workforce. This research paper investigates the specific skill development hurdles encountered
by these destinations, focusing on areas like language proficiency, cultural sensitivity, digital literacy,
and specialized service skills. Through a literature review, the paper analyses the effectiveness of vari-
ous training programs and identifies best practices for tailoring them to the specific needs of emerging
tourism destinations. The research explores the crucial role of collaboration between government agen-
cies, educational institutions, tourism businesses, and local communities in creating sustainable skill
development frameworks. This collaborative approach is vital for ensuring a skilled workforce that can
cater to the evolving demands of tourists while preserving the cultural integrity of the destination. In
conclusion, this research paper provides actionable recommendations for policymakers and stakehold-
ers to address the skill development gap and unlock the full potential of emerging tourism destinations.
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FTIHAT o IA g wed et @ fafere
ITTTIRATA o SFTTET TATA &1 F FaR TR
ST Gehdl & | T8 FRI hriaTel shl Serdl 4dl &,
YT <hl TTUTAT h ST ST & ST T qaie
T shT AT HTEd Pl ¢ |

e

TRd B Teh GG 3R Fad we Iam
gt & forg s e & forg we
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Fea & o forehid ford ST <t sTTarvarshdr
2| 39 o § entd TSI, dfereh geum,
e STl 3R W TaaEral i T a1y
FTH R hl STETIhdl &1 Ghrl TS
TN ol F3Ta ST, G Tt ahitt 3T JHT0H
T ShUT | 9ifaTeh T UTesh R hifl,
BT B! UTRISTOT S 37X I o STEvaeharstt

HeIaT= &1 Tehdl ¢ | 5k 3TATaT, Shiviet 37
I UTed & ToIq graistieh-Tsil WrTer) 3R
TIHIT Teell hl STl il Sehl THTET T
3R GUR o FoTfaa &ial W Sfasf® wam |
3iqd:, 9o o1 Ny 39 yRiSeR fasiwor
s 3R foredied ot gehdT €, Web Tiiaeiiet
VSHY ST FehdT @ ST SHIA YRATT Tie Tiqea

I IHA H| Ted Haqd ATI8Ih
UIRIET0T YaH i, YIS W GaTe S 3R
TRt g hil | W YHE™ ST9AT {1
TS 4, URIeTor & 9T i 37 Wikhiden
FTIAET H AFTGH &1 | T HearT gEehivl Heret
UYERT T ek TR AR T, T Wematt sl
FETAT ST, T GHETA Shl T¥TTh AT 37
Teeh Tell & THY farenTd B FETH S |

ity =1 FTg

Tl a8 MY IRA g TRAT Ted
TG o ShTeTet forehTa gt oAt sama s fasereoT
Ve S T TATH S §, TR 3! g, AT
€| Y Uge, had HieeT giiee THISTsT W
et e 3 Tl et o1 ge arteshard sl
TOEAT ST ST Hehd €1 GO, TP TR T A
Shisd e W ARITT &5 §RT WTHAT @bt ST
arelt fafere getfean ot srgn foram ST wehd
T T HCATAl, AT T ST GETEAT hl
13T o ShRUT ATk TRdeReh! o WY T8
IR i o T el 8 Tehall ¥ AT
ARG o faepiid Bid 9ed qieyd § i
forepTa a1 aTavaeRdTst 1 STfee quT awER
Y&T i o T ST F I h STTavTehdT ohl
ISR AT € |
Tierey Y ST

TG Y o SMYUR W, AT & reaa
Tofere SsRa et W RS ¥ form o ¥ehd
¥, g Wl ol IYANT hteh 3Tk TS hIerel
el 3R Werd ysIral uivieror gfventon ot
THS Gehd €1 3Hh JATdTh, Shivel Torehrd o
TTENfITehT <1 s3fErehT, S STTeITE qTodsh 31X
FYaTe Feafere! ufRieror aiesd, o STawoT st

o gad foerrd & o stevaes Fore srfad 9
gafsa |

wgs

1. Abad, M., Sorzabal, A. A., & Linaza, M. T.
“Innovative Multilingual Environment for
Collaborative Applications for Tourists and
Cultural Organizations”, Information and
Communication Technologies in Tourism
2005, Springer-Verlag Wien, pp. 79-89.

2. Adeyinka-Ojo, S., Lee, S., Abdullah, S. K., &
Teo, J., “Hospitality and Tourism Education
in an Emerging Digital Economy”, World-
wide Hospitality and Tourism Themes, 2020,
Vol. 12, No. 2, pp. 113-125.

3. Akpuokwe, C. U., Chikwe, C. F., & Eneh,
N. E., “Leveraging Technology and Finan-
cial Literacy for Women’s Empowerment in
SMEs: A Conceptual Framework for Sustain-
able Development”, Global Journal of En-
gineering and Technology Advances, 2024,
Vol. 18, No. 3, pp. 020-032.

4. Bastidas-Manzano, A. B., Sanchez-Fernan-
dez, J., & Casado-Aranda, L. A., “The Past,
Present, and Future of Smart Tourism Desti-
nations: A Bibliometric Analysis”, Journal of
Hospitality & Tourism Research, 2021, Vol.
45, No. 3, pp. 529-552.

5. Buhalis, D., “Strategic Use of Information
Technologies in the Tourism Industry”, Tour-
ism Management, 1998, Vol. 19, No. 5, pp.
409-421.

6. Buhalis, D., & Law, R., “Progress in Infor-
mation Technology and Tourism Manage-
ment: 20 Years On and 10 Years After the
Internet-The State of eTourism Research”,
Tourism Management, 2008, Vol. 29, No. 4,

FSTE ®oR Y H ST WY S foIR TR, ISSN: 1549-523-X, 9 22, ¥k 4, STeRER-TRHwR, 2024 161



UGC-CARE Listed Research Journal ISSN: 1549-523-X, VIGYAN PRAKASH : Research Journal of Science and Technology, Year 22, Issue 4, Oct.-Dec., 2024

10.

11.

12.

13.

14.

15.

pp. 609-623. https://doi.org/10.1016/j.tour-
man.2008.01.005

Chen, J. S., & Hsu, C. H. C., “Measurement
of Korean Tourists’ Perceived Images of
Overseas Destinations”, Journal of Travel Re-
search, 2000, Vol. 38, No. 4, pp. 411-416.
Coca-Stefaniak, J. A., “Beyond Smart Tour-
ism Cities—Towards a New Generation of
‘Wise’ Tourism Destinations”, Journal of
Tourism Futures, 2021, Vol. 7, No. 2, pp.
251-258.

De Carlo, M., Ferilli, G., d’Angella, F., &
Buscema, M., “Artificial Intelligence to De-
sign Collaborative Strategy: An Application
to Urban Destinations”, Journal of Business
Research, 2021, Vol. 129, pp. 936-948.

De Kervenoael, R., Hasan, R., Schwob, A.,
& Goh, E., “Leveraging Human-Robot Inter-
action in Hospitality Services: Incorporating
the Role of Perceived Value, Empathy, and
Information Sharing into Visitors’ Intentions
to Use Social Robots”, Tourism Management,
2020, Vol. 78, pp. 104042.

El Archi, Y., Benbba, B., Nizamatdinova,
Z., Issakov, Y., Vargané, G. 1., & David, L.
D., “Systematic Literature Review Analys-
ing Smart Tourism Destinations in Context of
Sustainable Development: Current Applica-
tions and Future Directions”, Sustainability,
2023, Vol. 15, No. 6, pp. 5086.

Fang, W. T., “Cultural Tourism”, In Tourism
in Emerging Economies: The Way We Green,
Sustainable, and Healthy, 2020, pp. 75-101.
Gelter, J., Lexhagen, M., & Fuchs, M., “A
Meta-Narrative Analysis of Smart Tourism
Destinations: Implications for Tourism Desti-
nation Management”, Current Issues in Tour-
ism, 2021, Vol. 24, No. 20, pp. 2860-2874.
Golja, T., & Paulisi , M., “Managing-Tech-
nology Enhanced Tourist Experience: The
Case of Scattered Hotels in Istria”, Manage-
ment, 2021, Vol. 26, pp. 63-95.

Jang, S. C., “The Past, Present, and Future Re-
search of Online Information Search”, Journal
of Travel & Tourism Marketing, 2004, Vol.
17, No. 2/3, pp. 41-47.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Jauhari, V., & Rishi, M., “Challenges Faced
by the Hospitality Industry in India: An Intro-
duction”, Worldwide Hospitality and Tourism
Themes, 2012, Vol. 4, No. 2, pp. 110-117.
Johnson, A. G., & Samakovlis, 1., “A Biblio-
metric Analysis of Knowledge Development
in Smart Tourism Research”, Journal of Hos-
pitality and Tourism Technology, 2019, Vol.
10, No. 4, pp. 600-623.

Kaushal, V., & Yadav, R., “Understanding
Customer Experience of Culinary Tourism
through Food Tours of Delhi”, International
Journal of Tourism Cities, 2021, Vol. 7, No.
3, pp- 683-701.

Kikon, D., & Karlsson, B. G., “Light Skin and
Soft Skills: Training Indigenous Migrants for
the Hospitality Sector in India”, Ethnos, 2020,
Vol. 85, No. 2, pp. 258-275.

Kumar, A., Wasan, P., Luthra, S., & Dixit, G.,
“Development of a Framework for Selecting
a Sustainable Location of Waste Electrical
and Electronic Equipment Recycling Plant
in Emerging Economies”, Journal of Cleaner
Production, 2020, Vol. 277, pp. 122645.
Lalicic, L., & Weismayer, C., “Consumers’
Reasons and Perceived Value Co-Creation of
Using Artificial Intelligence-Enabled Travel
Service Agents”, Journal of Business Re-
search, 2021, Vol. 129, pp. 891-901.

Lee, P., Hunter, W. C., & Chung, N., “Smart
Tourism City: Developments and Transfor-
mations”, Sustainability, 2020, Vol. 12, No.
10, pp. 3958.

Loureiro, S. M. C., & Nascimento, J., “Shap-
ing a View on the Influence of Technolo-
gies on Sustainable Tourism”, Sustainability,
2021, Vol. 13, No. 22, pp. 12691.

Majeed, S., & Kim, W. G., “Emerging Trends
in Wellness Tourism: A Scoping Review”,
Journal of Hospitality and Tourism Insights,
2022, Vol. 6, No. 2, pp. 853-873.

Makandwa, G., de Klerk, S., & Saayman, A.,
“Culturally-Based Community Tourism Ven-
tures in Southern Africa and Rural Women
Entrepreneurs’ Skills”, Current Issues in
Tourism, 2023, Vol. 26, No. 8, pp. 1268-1281.

162

ISTE ol [ H ST WY S fIRE R, ISSN: 1549-523-X, 9 22, 31k 4, STeRER-TRHwR, 2024



g fesenm, sz Feaforn wd feaer smifeam, “omd & 39 wofed et & fog,..”

26.

27.

28.

29.

30.

31.

32.

33.

Malhotra, N., & Dave, K., “An Assessment of
Competitiveness of Medical Tourism Industry
in India: A Case of Delhi NCR”, International
Journal of Global Business and Competitive-
ness, 2022, Vol. 17, No. 2, pp. 215-228.
Mehraliyev, F., Chan, I. C. C., Choi, Y.,
Koseoglu, M. A., & Law, R., “A State-of-
the-Art Review of Smart Tourism Research”,
Journal of Travel & Tourism Marketing,
2020, Vol. 37, No. 1, pp. 78-91.

Nair, B., “Strategic Role of Religious Tour-
ism in Recuperating the Indian Tourism Sec-
tor Post-COVID-19”, International Journal
of Religious Tourism and Pilgrimage, 2020,
Vol. 8, No. 7, pp. 6.

Pangrazio, L., Godhe, A. L., & Ledesma, A.
G. L., “What is Digital Literacy? A Compara-
tive Review of Publications Across Three
Language Contexts”, E-Learning and Digital
Media, 2020, Vol. 17, No. 6, pp. 442-459.
Pillai, R., & Sivathanu, B., “Adoption of Al-
Based Chatbots for Hospitality and Tourism”,
International Journal of Contemporary Hospi-
tality Management, 2020, Vol. 32, No. 10, pp.
3199-3226.

Raggam, K., & Almer, A., “Acceptance of
Geo-Multimedia Applications in Austrian
Tourism Organizations”, In M. Sigala, L.
Mich, & J. Murphy (Eds.), Information and
Communication Technologies in Tourism
2007, Springer-Verlag Wien, 2007, pp. 163-
174.

Rana, N. P, Luthra, S., & Rao, H. R., “Key
Challenges to Digital Financial Services in
Emerging Economies: The Indian Context”,
Information Technology & People, 2020,
Vol. 33, No. 1, pp. 198-229.

Reddy, P., Sharma, B., & Chaudhary, K.,
“Digital Literacy: A Review in the South Pa-
cific”, Journal of Computing in Higher Edu-
cation, 2022, Vol. 34, No. 1, pp. 83-108.

34.

35.

36.

37.

38.

39.

40.

41.

42.

Rodrigues, V., Eusébio, C., & Breda, Z., “En-
hancing Sustainable Development through
Tourism Digitalisation: A Systematic Lit-
erature Review”, Information Technology &
Tourism, 2023, Vol. 25, No. 1, pp. 13-45.
Saari, R., Hockert, E., Liithje, M., Kugapi, O.,
& Mazzullo, N., “Cultural Sensitivity in Sami
Tourism: A Systematic Literature Review
in the Finnish Context”, Matkailututkimus,
2020, Vol. 16, No. 1, pp. 93-110.
Scheyvens, R., & Van der Watt, H., “Tour-
ism, Empowerment and Sustainable Develop-
ment: A New Framework for Analysis”, Sus-
tainability, 2021, Vol. 13, No. 22, pp. 12606.
Shafiee, S., Ghatari, A. R., Hasanzadeh, A.,
& Jahanyan, S., “Developing a Model for
Sustainable Smart Tourism Destinations: A
Systematic Review”, Tourism Management
Perspectives, 2019, Vol. 31, pp. 287-300.
Shafiee, S., Rajabzadeh Ghatari, A., Hasan-
zadeh, A., & Jahanyan, S., “Smart Tourism
Destinations: A Systematic Review”, Tourism
Review, 2021, Vol. 76, No. 3, pp. 505-528.
Sharmin, F., Tipu Sultan, M., Badulescu, D.,
Badulescu, A., Borma, A., & Li, B., “Sus-
tainable Destination Marketing Ecosystem
through Smartphone-Based Social Media:
The Consumers’ Acceptance Perspective”,
Sustainability, 2021, Vol. 13, pp. 2308
Greaves India. “51 Unforgettable Experi-
ences to Have in India”, Greaves India, 2023.
Retrieved June 5, 2024, from https://www.
greavesindia.co.uk/51-unforgettable-experi-
ences-to-have-in-india/
Ministry of Tourism, Government of India.
“Initiatives for Tourism Development”, 2023.
https://tourism.gov.in/
Irwin, H. “Communicating with Asia: Under-
standing People and Customs”, Routledge,
2020.

a

FSTE ®oR Y H ST WY S foIR TR, ISSN: 1549-523-X, 9 22, ¥k 4, STeRER-TRHwR, 2024

163



