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Abstract

Quality indicators in medical laboratories refer to the standards and parameters that
are used to measure the quality, accuracy and reliability of the laboratory. In the present
study, quality indicators were collected from the departments of Hematology, Clinical
Biochemistry and Clinical Pathology of a laboratory medicine in West Delhi. A total of
7182 samples were received and processed during the 1-year period. The quality indicators
monitored were classified into the following 3 stages: pre-analytical, analytical, and
post-analytical. A sample rejection was the most common discrepancy at 0.65% during
the evaluation of pre-analytical indicators, followed by haemolysis samples of clinical
biochemistry tests at 0.26%. In the analytical phase, the frequency of performance error
in external quality assurance scheme/internal laboratory comparison (EQAS/ILC) samples
was 0.11%. The frequency of errors in quality control, including quality control failure due to
reagent degradation and equipment malfunction, was recorded at 0.18%.
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