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lkjka'k

vkt dh nkSM+rh&Hkkxrh nqfu;k dh ,d cM+h pqukSrh  xzkgd dks larq"V j[kuk gS A vkiwÆr Ük`a[kyk 
¼lIykb pSu½ xfrfofèk esa ;g vkSj Hkh dfBu gS] D;ksafd ;gk¡ xykdkV çfrLièkkZ gSA vkiwÆr Ük`a[kyk dk 
vFkZ oLrqvksa dks dgÈ ls çkIr dj vxys LFkku rd igq¡pkuk gksrk gS A bls laikfnr djus esa ,d leÆir 
Vhe dh vko';drk gksrh gS] ftlesa FkksM+s&ls yksx xzkgdksa ds lkeus vkrs gSa vkSj cgqr lkjs yksx usiF; 
esa vius&vius dke esa yxs gksrs gSaA

Abstract

One of the toughest challenges faced in a fast-paced environment is meeting customer goals 
specially in the supply chain industry when competition is cut throat. It’s all possible due to the 
hard work of frontline associates and the team working behind the scenes in making it happen.

eq[; 'kCn % vkiwÆr Ük`a[kyk] iqu%iwÆr] laHkkj ra= ¼logistics½] LV‚d dhÇix ;wfuV ¼,lds;w½] osx&fo'ys"k.k
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ifjp;

bl 'kksèk i= dks fy[kus ds ihNs ys[kd dh yxHkx fiNys nks o"kZ ls vfèkd le; ls vesfjdk ds 
fQykMsfYQ;k çkar ds mÙkj – iwoÊ fgLls esa LFkkfir ,d cgqr cM+h lIykÃ pSu daiuh esa vkS|ksfxd vfHk;ark 
ds :i esa muds lkeus vkÃ ijs'kkfu;ksa dks nwj djus ds fy, ,d vfHkuo lksp gSA¼1]2]3]7½ mijksä daiuh iwoZ 
rFkk eè; ds ns'kksa ,oa fQykMsfYQ;k ds dÃ {ks=ksa esa dÃ rjg dh 'kjkc dh vkiwÆr djrh gSA¼4]5½  ys[kd 
ds }kjk muds lkeus –f"Vxr gqÃ leL;kvksa dks vius lkspus ds –f"Vdks.k ls ,oa dkedkt ds rjhds esa 
cnyko ykdj fdl çdkj nwj fd;k] bl fØ;k dk bl 'kksèk i= esa o.kZu fd;k x;k gS] tks Hkfo"; esa 
vkiwÆr J`a[kyk çcaèku esa dkjxj fl) gks ldrk gSA¼6]10½

Kku varjky

fiNys o"kZ ds 'kq:vkrh eghuksa esa isfUlYosfu;k çkar ds iwoÊ vkSj eè; Hkkx esa y‚ftfLVd lsok,¡ nsus 
dk O;olk; daiuh ds gkFk vk;kA blds varxZr daiuh ls ykblsal çkIr nqdkuksa dks 'kjkc dh vkiwÆr dh 
tkuh FkhA bl u, volj ls daiuh dk dkedkt dkQh c<+ x;kA igys tgk¡ vkSlru 20]000 isfV;k¡ 
¼cases½ ykuh&igq¡pkuh gksrh FkÈ] mudh la[;k c<+dj 55]000 isfV;k¡ gks xÃA
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vc ;g vko';d Fkk fd isfV;ksa dks muds 
fuèkkZfjr LFkku ls fudkydj okgu esa j[kus ds 
LFkku rd igq¡pkus dk dk;Z le; ij iwjk gks] 
ftlls eky tYnh ls tYnh ys tk;k tk ldsA bls 
çcaèku dh Hkk"kk esa fjIysfuÇ'kx ck; gsaMÇyx dslsl 
dgrs gSaA¼8]9]10]11½

blesa dqN vU; leL;k,¡ lkeus vkb± –

•	 vfèkd isfV;ksa dks fuèkkZfjr LFkku ij j[kuk 
FkkA ;g dk;Z le; ij u gksus ls isfV;ksa ds 
mBko esa nsjh gksus yxhA

•	 bl dk;Z esa vfèkd Jfedksa dks yxkuk iM+k] 
ftlls vU; dk;ks± ds fy, Jfed de iM+us 
yxsA

•	 isfV;ksa ds mBko esa nsjh ds dkj.k [kkyh LFkkuksa 
ij isfV;ksa dks j[kus esa Hkh nsjh gksus yxhA

¼Nfo;k¡ xwxy ds lkStU; ls½

dk;Zç.kkyh

vc ç'u ;g Fkk fd vkjlh,p dkmaV esa deh 
dSls ykÃ tk,] ;kuh isfV;ksa dks muds fuèkkZfjr 
LFky ls ynku&LFky rd ykus ds le; dks de 

dSls fd;k tk,] LV‚d dks Hkjus&[kkyh djus ds 
dk;Z dh xfr fdl çdkj c<+kÃ tk,] ftlls eky 
tYnh ls tYnh mB ldsA eSaus blh leL;k ls 
nks&pkj gksus dk fu.kZ; fd;k A

eSaus isfV;ksa dks j[ks tkus ¼,lds;w½ dk 
osx&fo'ys"k.k fd;k vFkkZr~ ;g ns[kk fd dkSu lh 
oLrq vius fuèkkZfjr LFkku ls ynku&LFky rd 
tkus esa fdruk le; ysrh gSA blls eq>s irk pyk 
fd isfV;ksa dh cM+h ek=k ,sls LFkkuksa ij tk jgh 
Fkh] tgk¡ mUgsa gkFk ls bèkj&mèkj djuk iM+rk FkkA 
;kaf=d O;oLFkk dke ugÈ vk jgh FkhA blls gh 
vkjlh,p dh fxurh c<+rh tk jgh FkhA Qyr% tks 
oLrq,¡ lokZfèkd mBko okyh FkÈ] os ,sls LFkkuksa ij 
pyh tkrh FkÈ] tgk¡ ls os ;a=ksa dh lgk;rk ls ckgj 
ugÈ fudkyh tk ldrh FkÈA mUgsa gkFk ls ckgj 
djuk iM+rk Fkk] ftlls T;knk ¼djhc 60]000½ 
isfV;ksa dh ek¡x okys fnuksa esa nksigj 12 cts rd rks 
,lds;w dh iqu%iwÆr ¼fjIysfu'kesaV½ gh pyrh jgrh 
FkhA¼5]8]10½

lkekU;r% isfV;ksa dks euq";ksa }kjk bèkj&mèkj 
djus dk dk;Z mUgÈ mRiknksa ds fy, gksrk gS] 
tks de ek=k esa fcdrs gSaA¼3]4]6½ osx&fo'ys"k.k ls 
ekywe gqvk fd ftu mRiknksa dh ek¡x T;knk gS] os 
,sls LFkkuksa ij tkdj ,df=r gks jgs Fks] tgk¡ ls 
mUgsa ynku&LFky rd ;a=ksa }kjk ugÈ igq¡pk;k tk 
ldrk FkkA Jfedksa dks vius gkFk ls mUgsa igq¡pkuk 
gksrk FkkA blls bu mRiknksa dks j[kus vkSj okil 
fudkyus esa cgqr le; yx jgk FkkA T;knk mBko 
okys fnuksa esa iwjk dkedkt ckfèkr gks jgk Fkk] 
D;ksafd isfV;ksa dks muds LFkku ij j[kus esa nsjh gksus 
ls eky ysus okyksa dks viuk eky mBkus ds fy, 
cgqr çrh{kk djuh iM+rh FkhA

bl eqís ij è;ku nsrs gq, eSaus vè;;u fd;k 
fd dkSulh oLrq dk mBko fdl çdkj gksrk gS vkSj 
fdruk gksrk gSA ç;kstu ;g Fkk fd de ls de 
oLrq,¡ gkFk ls mBkus okyh txgksa ij tk,¡A bl 
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ckjs esa çkjafHkd vè;;u djus ds ckn viuh daiuh 
dh vkbVh Vhe ds lkFk feydj ,d ,slk Vwy 
cuk;k] ftlls ekywe gks lds fd dkSulh oLrqvksa 
dh vkoktkgh vR;fèkd gS] fdudh mlls de gS 
vkSj fdudh lcls de gSA

blds ckn oLrqvksa dh vkoktkgh dh j¶rkj ds 
vuqlkj mUgsa j[kus ds LFkku fu;r fd, x,A ,slk 
djrs le; bl ckr ij è;ku fn;k x;k fd oLrq,¡ 
fdl jkLrs ls fdl vksj tkrh gSaA

lekèkku

dqy feykdj lcls igys oLrqvksa dh vkoktkgh 
dh j¶rkj dk fiNys ,d o"kZ dk vè;;u dj Kkr 
fd;k x;k fd dkSulh oLrqvksa dh vkoktkgh rst] 
eè;e ;k fuEu xfr ls gksrh gSA blds ckn vR;fèkd 
vkoktkgh okyh oLrqvksa ds j+[kus dk LFkk;h LFkku 
r; fd;k x;kA mUgsa vkxs dh vksj j[kk x;kA de 
vkoktkgh okyh oLrqvksa ds LFkku dks ifjorZu'khy 
j[kk x;k vkSj ihNs dh vksj j[kk x;kA tks ifj.kke  
çkIr gqvk] mls uhps fn, x, vkys[k ls le>k tk 
ldrk gS –

 mä nksuksa vkys[kksa ls Li"V gS fd oLrqvksa ds j[kus ds LFkku esa ifjorZu ls vkjlh,p esa dkQh deh 
vkÃA ;g fnlacj 2021 esa 842 Fkk] tks Qjojh 2022 esa de gksdj 439 ij vk x;k vkSj blls vkxs ds 
eghuksa esa bldk vkSlr 215 jgkA

fu"d"kZ

•	 tc 20]000 isfV;ksa dk mBko Fkk] rc vkjlh,p 842 Fkk] Çdrq oLrqvksa dks j[kus ds fuèkkZfjr LFkku 
esa ifjorZu ykus ls yxHkx 60]000 isfV;ksa ds mBko ds ckotwn vkjlh,p de gksdj 215 jg x;kA

•	 blls isfV;ksa dh iqu%iwÆr esa yxus okyk le; gj ikjh esa Ng ?kaVs de gks x;kA
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•	 iqu%iwÆr esa le; de yxus ls eky dk mBko 
Hkh 'kh?kzrk ls gksus yxkA

•	 ekSfæd çHkko dh ckr djsa rks blls daiuh 
dks yxHkx 10 yk[k M‚yj dh cpr gqÃA 
eky j[kus vkSj mBkus esa cps le; dk lkFkZd 
mi;ksx vU; fo'ks"k ifj;kstukvksa esa fd;k tk 
ldkA

daiuh dh bathfu;Çjx vkSj v‚ijs'ku Vhesa bl 
ij fu;fer :i ls utj j[k jgh gSa] rkfd blesa 
vkSj lqèkkj yk;k tk ldsA bl lqèkkj ls daiuh ds 
dkedkt dk Lo:i gh cny x;k gSA xzkgdksa ls 
çkIr vkns'k  cM+h vklkuh ls iwjs fd, tk jgs gSaA

ys[kd  bl ,d leL;k dks lqy>kdj gh 
#d ugÈ x, gSa] vfirq viuh bdkÃ dh vU; 
ifj;kstukvksa esa Hkh gkFk c¡Vkrs gq, dk;Zç.kkfy;ksa esa 
fujarj lqèkkj ds fy, ç;Rujr gSaA blls daiuh dks 
gtkjksa M‚yj dh cpr gksrh gSA lkFk gh] dke esa 
yxus okyk le; Hkh cprk gS] ftlls daiuh mÙke 
fLFkfr esa cuh jgrh gSA

'kksèk i= esa ç;qä vaxzsth 'kCnksa ds Çgnh i;kZ;
Alphabetically 
sorted terminology 
in English

Çgnh esa o.kZekyk vuqØe 
esa i;kZ;

Cases isfV;k¡
Logistics laHkkj ra= 
Replenishing iqu% iwÆr] fjIysfuÇ'kx
Replenishing cases 
by hand (RCH)

isfV;ksa dks fuèkkZfjr 
LFkku ij gkFkksa ls j[kuk

Stock keeping units ,lds;w
Supply chain vkiwÆr J`a[kyk 
�Velocity analysis osx fo'ys"k.k
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Jhfuokl jkekuqtu
¼22 fnlEcj 1887 & 26 vçSy 1920½

Jhfuokl jkekuqtu ,d egku xf.krK FksA os foy{k.k çfrHkk laiUu FksA mudk 
tUe 22 fnlEcj 1887 dks psUubZ eækl ls 400 fdyksehVj nf{k.k&if'pe esa bjksM 
uked ,d NksVs&ls xkao esa gqvk FkkA jkekuqtu xf.kr dh [kkst dks bZ'oj dh 
[kkst ds l–'k ekurs FksA blhfy, xf.kr ds çfr muesa cgqr xgjk yxko FkkA mUgsa 
fo'okl Fkk fd xf.kr ls gh bZ'oj dk lgh Lo:i Li"V gks ldrk gSA os la[;k 
',d' dks vuUr bZ'oj dk :i ekurs FksA os jkr esa la[;kvksa ds xq.k/keksaZ ds ckjs esa 
lksprs] fparu&euu djrs] vkSj lqcg mBdj dkxt ij vDlj lw= fy[k fy;k djrs 
FksA mudh Le`fr vkSj x.kuk 'kfä vn~Hkqr FkhA os π] √2] e vkfn la[;kvksa ds eku 

n'keyo ds gtkjosa LFkku rd fudky ysus esa l{ke Fks tks mudh xf.krh; es/kk ds çek.k gSaA

,d ckj dh ckr gSA yanu çokl ds nkSjku jkekuqtu vLoLFk Fks rFkk vLirky esa HkrhZ FksA muds fe= M‚- 
gkMhZ mUgsa ns[kus VSDlh ls vLirky igq¡psA VSDlh dk uacj 1729 FkkA jkekuqtu ls feyus ij M‚- gkMhZ us lgt 
Hkko ls dg fn;k] fd ;g ,d v'kqHk la[;k gS D;ksafd blds xq.ku[kaM esa 13 la[;k 'kkfey gS] ftls ;wjksi ds  
va/kfo'oklh yksx cgqr v'kqHk ekurs gSaA ysfdu jkekuqtu us >V tokc fn;kA ugha] ;g ,d vn~Hkqr la[;k gSA ;g 
og lcls NksVh la[;k gS] ftls ge nks ?ku la[;kvksa ds tksM+ ls nks rjhdksa esa O;ä dj ldrs gSa;

tSls&  1729 ¾ 123 + 13 rFkk 1729 ¾ 103 + 93

la[;kvksa ds ckjs esa bruh foy{k.k le> Fkh jkekuqtu dhA la[;k&fla)kr ij muds dk;ksaZ dks vkt Hkh nqfu;k 
ljkgrh gSA blhfy, mUgsa çk;% "la[;kvksa dk tknwxj" dgk tkrk gSA Hkkjr ljdkj }kjk mudh ;kn esa o"kZ 2012 
dks jk"Vªh; xf.kr o"kZ ds :i esa euk;k Fkk] D;ksafd og o"kZ Jhfuokl jkekuqtu ds tUe dk 125ok¡ o"kZ FkkA


